Diva Fechter
2250 North Niagara Street
Apt 203 Burbank, CA
818-823-7810
divafechter@yahoo.com

Professional Objective 
I am a very hard working and a dedicated individual who has been in the retail and customer service field for many years. I have been able to adapt to my surroundings while giving the best customer service and retail experience. I am seeking a position where I can utilize my passion for mentoring, motivating,  and combine it with my managerial experiences to develop the best team that I  grow with and provide an outstanding customer retail experience. 

 Skills 
Multi tasking
Teamwork/team builder  
Communication skills 
Goal oriented 
Driven 
 
Experience 
Affordable Benefit Administrators, Burbank, CA
July 2017-July 2018 
Claims Examiner
Responsible for claims processing
Claims auditing 
Answering clients calls
Verifying insurance

Sol Wellness Center, Burbank CA
August 2016-February 2017 
Billing Supervisor 
Responsible for account receivable 
Responsible for negotiating settlement offers with attorneys
Receiving and auditing all insurance denials/payments 
Verified patients insurance 
Answered multiple phone lines 
Bookkeeping 

Catherines Plus Sizes, Burbank, CA
March 2015- Present 
Store Manager 
Train all new hires 
Responsible for register float/cash handling/dropping deposits 
Responsible for opening/closing store 
Event’s coordinator 
Responsible for increasing daily sales and driving business 

Starbucks Burbank ca 
May 2012- September 2016 
Supervisor
Prepared food and drinks for customers
Delivered a friendly and dun environment
Cash handling 
Maintained a clean work environment 
Multitasking and quick decision making 
Problem solving

Education 
Los Angeles Valley College, Valley Glen
June 2017- current 
Business Marketing/Retail Merchandising 

North- West College, Glendale 
February 2017
Medical billing and coding diploma 

Burbank high school, Burbank
May 2012
High school diploma 
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