Mataiyah Atkins
6399 Tattler Rd 
Gahanna, OH 43230 
614-602-7360
Taiatkins0@gmail.com


EDUCATION 
Thomas Worthington High School
Worthington, OH 2013- 2017
High School Diploma
1. Currently attending Aveda Institute for Esthiology 

EMPLOYMENT HISTORY


Cashier/Sales Associate, Banana Republic (May. 2017-Nov. 2017
1. Engaged with customers and assisted as much as needed 

1. Maintained a comfortable environment for the customers and make sure each customer has a great experience 

1. Creating and neat and safe environment for customers 

1. Ringing up customers purchases 

Apparel/Footwear Sales Associate, Dicks Sporting Goods (Nov. 2017- Aug. 2018)


1. Finding the right product for customers 

1. Try to keep store appearance is up to par 

1. Making sure customers experience an easy and friendly shopping experience 

1. Offering and selling store credit cards & score cards








Front Desk/Guest Service Associate, European Wax Center (Aug.2018- Dec. 2018)

1. Answering busy phone lines-Scheduling Guest's Reservations

1. Greeting Guests and explaining services

1. Meet monthly sales goals

1. Deliver great customer service to guests
 
1. Maintain organized thoughts while multi-tasking and "thinking on your feet".


Enchanted Care Learning Center/ Assistant Child Care Teacher 
(Dec. 2018-July. 2019)
1. Providing care for children ages 4 weeks to 4 years
 
1. Develop monthly lesson plans 

1. Maintain a clean, safe, healthy physical environment

1. Support social and emotional development and provide positive guidance



SKILLS

1. Detail oriented 

1. Strong communication 

1. Drive & Determination 

1. Resilience

1. Technical 

1. Hard working & team player

 

