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[image: ]SKILLS
1. Customer service
1. Team work
1. Adaptability
1. Verbal and written communication
1. Time management
1. Trustworthiness
1. Flexibility
1. Responsibility
PERSONAL INFORMATION
DOB:	April 28, 1994
POB:		Batangas, Philippines
Age:		24
Sex:		Female
Civil Status:	Single
Religion:	Catholic
Citizenship:	Filipino
Height:	5’3”
Weight:	60 kg

LANGUAGES
English
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Filipino / Tagalog
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To obtain a part time position where I can utilize my customer service skills, and contribute to the daily operations of the company.


WORK EXPERIENCE
1. In Room Dining, Front of the House Operations,
Banquet Operations – F&B Rotational
Lakeway Resort and Spa
09/17/2018 – 09/16/2019					Austin, Texas
1. Deliver IRD orders to rooms, deliver amenities to rooms when required as well as retrieve used dishes and trays from the rooms and service areas
1. Responsible for the day-to-day operation and management of the main restaurant
1. Accommodating all guests at a function while circulating the room

1. VIP Club Room Assistant
City of Dreams Manila – VIP Club Casino
04/27/2015 – 06/30/2018				Manila, Philippines
1. Offers and serve food and beverage orders to VIP guests
1. Gives assistance to the VIP hosts based on guests preferences
1. Maintains cleanliness and order in each VIP room

1. Guest Relations Assistant
Prestige Lounge – Mall of Asia
06/20/2014 – 10/30/2014				Manila, Philippines
1. Receives members and guests with their prestige cards
1. Encodes cardholder’s information and comments for raffle promotions
1. Serves complimentary beverages like coffee, iced tea and hot tea


SEMINARS/ TRAININGS ATTENDED
· SM Prestige Customer Service Training
MCI Inc., 4th Floor One E-com Center, Pasay, Philippines
07/21/2014
· On the Job Training at The Heritage Hotel Manila  - 360 hours
Human Resource and Banquet Service department
11/14/2013 – 01/17/2014


EDUCATION
· Bachelor of Science in Tourism Management
PATTS (Philippine Air Transport and Training Services)
College of Aeronautics – Paranaque, Philippines
06/2010 – 03/2014
· First Asia Institute of Technology and Humanities
High school – Batangas, Philippines
2006 - 2010
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