
Shylah Carter
Pflugerville, TX
cartershylahd@gmail.com
512-201-5472

Seeking an entry-level position that will further develop my skills and abilities while allowing me to
further my education.

Work Experience

Sandwich Artist
Subway - Pflugerville, TX
October 2019 to Present

As a sandwich artist, it’s my responsibility to create sandwiches according to the customers desires
and preferences.

Brand Ambassador
American Eagle Outfitters - Round Rock, TX
August 2019 to Present

* Perform register sales transactions quickly and accurately 
* Ensure return merchandise is restocked to the correct product location on the sales floor 
* Outfit the customer by suggesting key looks and incorporating latest trends and current promotions
based on the customer's individual style 
* Efficient and effective handling of all merchandise from shipment processing, floorsets, and
markdown optimization and replenishment systems 
* Proactively resolve customer concerns with customer satisfaction in mind 
* Understand and adhere to all company policy and procedures.

Cashier Associate
Burlington Stores - Round Rock, TX
July 2019 to August 2019

* Accurately and efficiently ring on register 
* Process layaways, returns, and exchanges 
* Process, ticket, store, move, and display merchandise 
* Stock, organize, and present new merchandise on the sales floor

Sales Associate
Bath & Body Works
May 2019 to July 2019

* Engagement with customers 
* Demonstrate company product knowledge 
* Operate cash register 
* Maintain store inventory is properly displayed 
* Assist with store signage and marketing company sales campaigns

Delivery Assistant



Early Bird Express
February 2017 to December 2018

* Rolled and packaged newspapers for delivery 
* Verified newspaper counts for each route assigned

Education

High School Diploma
Hendrickson High School - Pflugerville, TX
June 2019

Skills

• Time management
• Customer service
• Problem-solving
• Outgoing
• Fashion
• Fast Food
• Food Prep
• Food Service
• Crew Member

Additional Information

SKILLS & ABILITIES 
 
* Customer Service 
* Computer Skills 
* Problem-Solving 
* Time Management 
* Self Motivation 
* Attention to Detail 
* Teamwork 
* Adaptability


