Eyleen Aponte

Orlando, FL 32821
eapontel0l7@gmail.com
4072302961

Authorized to work in the US for any employer

Work Experience

Cashier/Customer Service
Burlington Stores
November 2020 to Present

Customer Service Representative
Forever 21 - Orlando, FL
May 2020 to September 2020

Sales Associate
Burlington Stores - Kissimmee, FL
October 2019 to February 2020

Education

High school diploma
CPCAHS - Kissimmee, FL
August 2015 to May 2019

Skills

* Organizational Skills
* Billing

* Cashiering

* Customer Service

e Computer Skills

» Stockroom

* Bilingual

* Call Center

e Spanish Bilingual

* Retail Sales

* Microsoft Excel

* Microsoft Word

* Microsoft Powerpoint



* Merchandising

* Adobe Photoshop
» Cash Handling

* English

* Front Desk

* Spanish

* Typing

* Multilingual

* Marketing

* Sales

e Customer Service (1 year)

Windows (2 years)
* Sales Experience

Inventory Control

Photography (2 years)
e Guest services

Assessments
Reliability — Highly Proficient
May 2019

Measures a candidate's tendency to be dependable and come to work.
Full results: Highly Proficient

Customer service fit — Expert
October 2020

Measures the traits that are important for success for customer service roles
Full results: Expert

Real estate — Proficient

April 2021

Matching listings with specifications

Full results: Proficient

Cashier skills — Proficient

April 2021

Counting cash, processing transactions, following written procedures, and attending to details
Full results: Proficient

Working with MS Word documents — Familiar

April 2021

Knowledge of various Microsoft Word features, functions, and techniques
Full results: Familiar


https://share.indeedassessments.com/share_to_profile/66e30267d6e4baa9f2244e0f9ddf3eadeed53dc074545cb7
https://share.indeedassessments.com/attempts/f079c3b8ee2b8a230f5fb5a91007967ceed53dc074545cb7
https://share.indeedassessments.com/attempts/01bca9798be36e4cdc17e2c246c62bfeeed53dc074545cb7
https://share.indeedassessments.com/attempts/69a721e11c32e6a9457c7c48e9c5ec19eed53dc074545cb7
https://share.indeedassessments.com/attempts/f3db4f8e9530123a0d84ad316416c08deed53dc074545cb7

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.



