
Jenesis Billingsley 2471 Burgandy Ln
Columbus, OH 43232
(614) 584-1725
jenesis.billingsley@yahoo.com

EXPERIENCE

Univar Solutions, Dublin, OH — Customer Service
2020- PRESENT

Initial order entry, management of order changes and order coordination.
Provide resolutions for service issues that directly impact customer order
fulfillment. Develop solutions with customer and internal Univar personnel
to ensure timely delivery expectations.

Windhaven, Tampa, FL —Customer Service
2018-2020

Attend meetings regarding new products and services, gaining new skills and
knowledge about the company. Input detailed information to track, monitor
and record all phone inquiries. Collaborate with insurance agents to maintain
policies and educate members about plan benefits and protocols.

Delta Airlines, Detroit, MI — Flight Attendant
2016-2018

Ability to provide leadership by responding to a variety of emergency and
non-emergency situations. Conduct periodic cabin walkthroughs to
ensure passengers are comfortable and safe, while staying situationally
aware. Check to ensure that.

EDUCATION

The Spa School, Columbus, OH — Advanced Manicurist
Oct 2021 - Feb 2022

Provided Shop duties, check out, consultations, restock, inventory,
License, stayed up-to date on current trends, maintained a clean
workspace and complied with all health and safety guidelines.
Successfully passed the Ohio State Cosmetology & Barber Board earning
my Advanced Manicurist License.

PROJECTS

One on One course
Attended a 10 hour class on acrylic & gel x application. Learning nail prep,
cuticle care, precision nail shaping, nail designs & gel polish application.

SKILLS

​Fast learner
​Clear communicator
​Problem solving
​Nail Art
​Acrylic
​Natural nails
​Gel X
​Gel Polish
​E-file
​Manicures/Pedicures
​Time management
​Team player
​Detail oriented

LICENSES
Advanced Manicurist
Lic# MANA.221045

Independent Contractor
Lic# IC.221045

LANGUAGES

English & Spanish




