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PROFESSIONAL SUMMARY   
Enthusiastic, self-scheduled Pet Caregiver eager to contribute to team success through hard work, attention to detail, and excellent organizational skills. 
With a high level of understanding of Guest Relations, Nyna worked as a Guest Experience Expert for The Ritz-Carlton Golf Resort, Naples. Outside of the front desk department, Nyna also worked closely with Housekeeping, Child Care, and Recreation.
WORK HISTORY   
Dog Caregiver, 01/2019 to Present
Wag! – Currently Fort Myers, FL				    			
· Walks and pet sits local dogs based on a set your own hours schedule;
· Provides personal care to dogs while their owners are away; and
· Updates owners through pictures, videos, and notes.
Guest Experience Expert (Front Desk Agent), 11/2021 to 02/2022 
The Ritz-Carlton Golf Resort – Naples, FL 
· Established first-class service and enrolled a daily average of 20 guests in Marriott Bonvoy Rewards;
· Upgraded guests' views and room sizes and answered calls; and
· Filled in shifts for other departments, including childcare, recreation, and housekeeping.
Team Member, 02/2020 to 04/2020 
Planet Fitness – Naples, FL 
· Checked in members, answered phone calls, and sanitized stations;
· Increased member enrollment while providing 2-3 weekly tours; and
· Helped members navigate recreational areas, including massage and tanning sections.
Development Assistant, 02/2019 to 08/2019 
Mega Development LLC – Saddle Brook, NJ 
· Engaged with a daily average of 25 potential clientele;
· Built and maintained productive relationships with all levels of team members while proofreading contracts and PowerPoints; and
· Attended 4 meetings per week on average while recording notes.
Front Desk Agent, 06/2018 to 04/2019 
La Quinta Inn & Suites – Fairfield, NJ 
· Increased guest retention by 18% and enrolled a daily average of 40 guests in La Quinta Rewards;
· Trained 8 new front desk agents; and
· Filled in for other departments, including night auditing, housekeeping, and breakfast attending.
EDUCATION   
General Law 
Ave Maria School of Law - Naples, FL – 08/2019 to 12/2019, 05/2020-05/2021
· Continuing education in general law and legal writing
· Member of Veterans Law Student Association (as a non-veteran)
· Member of Women's Law Association

Hospitality
Fairleigh Dickinson University - Madison, NJ – 01/2015-05/2018
· Earned a 2.9 GPA and a Bachelor’s degree in Hotel, Restaurant and Tourism Management
· Member of Florham Hotel Society
· Dean's List (above 3.2 GPA) Fall 2015 and Honors List (above 3.5 GPA) Spring 2015

University of Massachusetts - Amherst, MA – 08/2014 to 12/2104
· Gained education in hospitality
· Professional development completed in career orientation
· Member of Isenberg School of Management

Business
University of San Francisco - San Francisco, CA – 08/2013 to 05/2014
· Professional development completed in Business
· Member of University Ministry
· Member of USF School of Management

VOLUNTEER WORK
Nyna volunteered throughout her undergraduate and graduate studies. Her volunteer work included guiding senior citizens at their local Special Olympics, running to support the end of domestic violence, serving food at soup kitchens, cleaning horse stables, and collecting food donations. Nyna cleaned local beaches and streets when she lived in Naples, Florida.

ACHIEVEMENTS 
· Currently rated 4.8 stars on the Wag! App for above and beyond care services;
· Received a 1st Class letter for surprising a guest and her daughter with contact lens solution and gifts from a local store when the hotel was out of contact lens solution (December 2021);
· Received a 1st Class letter after staying an extra full shift to fill over 350 stockings (December 2021); and
· TIPS Certified on 12/08/2021 by Brittany Simmons, 68711. Expires 11/18/2024. ID #5611670.



